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kars†ab' …karniyays†I (ma"suInTUrs‡BÊ®tUvEtmanbMBak'obkrN—sMrab'e®bI®◊s'bN†ajenH.)
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/ñkmanCe®mIss†I/MBImeZ¥a◊y Edl/ñk/acTTYlesvaEzTaMsuxPaBrbs'/ñk

etI WMIP Ca/√I? 
WMIP KWCakmµviZIEzTaMsuxPaBmYy ®tUv◊np†l'CUneday®ksYgesvasgmkicç nigsuxaPi◊l (Department of Social  
and Health Services (DSHS) enAkñ¨g Snohomish County. esvaEzTaMevCÇsa®s†, esvaB¥a◊leraKedayviCÇasa®s† 
eBT¥, esvaB¥a◊lCm©Wej\nzñaMej\n nige®K]g®svwg, esvaEzTaMsuxPaBry:eBlyUr/Eg√gKWsuTÛEtCasmasPaK´nkmµviZI  
WMIP. enAkñ¨g WMIP, /ñkmanevCÇbNÎit EdleKEtgehAza /ñkp†l'kicçEzTaMsuxPaBbfm (Primary Care Provider  
– PCP) rbs'/ñkCanicç Edl/ñk/aceTACYb edIm∫IemIlEzTaMsuxPaBrbs'/ñk. ®kumhflunsaCIvkmµ Molina Healthcare of  
Washington, Inc. (ehAkat'za TIPñak'gar Molina) KWCa®kumhflunZanara"b'rgsuxPaBmYy Edlp†l'esvaEzTaMsuxPaB 
rbs'/ñksMrab'kmµviZI WMIP.

etI/ñk®tUvcuHeQµaHkñ¨gkmµviZI WMIP …? 

WMIP KWCakmµviZIsµ‡®Kcit†. eTaHebI/ñk◊ncuHeQµaHkñ¨gkmµviZI WMIP rYcehIyk°edayk†I, k°/ñkenAEt/acp¬as'b†ËrKMnit  
ehIysuMdkx¬Ánecj (dkeQµaHecj) BIkmµviZI WMIP ◊nEdr. 

ebI/ñkcg'dkx¬ÁneckBIkmµviZI WMIP, sUmTUrs‡BÊTak'Tg®ksYg DSHS tamelx 1-800-562-3022 …sUme®bIT®mg'cuHeQµaH  
(Sign-up Form) EdlenAxagcug´nesck†IENnaMenH. /ñk/ace®bIT®mg'enH edIm∫IcuHeQµaHsMrab'kmµviZI WMIP …edIm∫I 
dkeQµaHecjBIkmµviZI WMIP. edIm∫IdkeQµaHecj, /ñk®Kan'EtKUsbJÇak'kñ¨g®b/b'sMrab' FFS (Fee-for-Service – kar 
bg'®◊k'sMrab'CMnYyesvaevCÇsa®s†) b"ueNˆaHCakare®sc. /ñk®tUvEtep∆IT®mg'enHmkØ¥eyIg Ø¥◊nmun´z©TI 15 ´nExnImYy@.  
ebI/ñkTUrs‡BÊ®◊b' …ep∆IT®mg'enHtam/uIEmlmkeyIge®kay´z©TI 15 ´nExnImYy@, enaH/ñk/acbn†enAkñ¨gkmµviZI WMIP  
®bEhlmYyExeT\t. ®kums®mbs®mYlesvaEzTaMsuxPaBrbs' Molina nigCYyeZ√Iy"agNaØ¥®◊kdza /ñk◊nTTYlkar 
EzTaMEdl/ñk®tUvkar ®bsinebI/ñk◊nxkxanrMlg´z©kMNt' ehIy®tUvkarenAEtcuHeQµaHsMrab'ry:eBlmYyExbEnΩmeT\t.  
sMrab'Es√gyl'B¤t·manBIs†arbEnΩms†IBIT®mg'cuHeQµaHenH, sUmemIlTMB‡rTI 20.

etI/ñknwg®tUveZ√Ikare®CIserIsreb\bNa? 

CamYy WMIP, /ñkmanlTÛPaBe®bI®◊s'esvaevCÇsa®s† 24 em"agkñ¨gmYy´z©. /ñkmanlTÛPaBe®bI®◊s'esvasuxPaBp¬Ëvsti,  
esvaEzTaMry:eBlyUr/Eg√g, nigesvaB¥a◊lCm©Wej\nzñaMej\n nige®K]g®svwg ®bsinebI/ñkmanlk≈Nsm∫t†iTTYlesva 
kmµTaMgenH. WMIP nwgCYy/ñkkñ¨gkaredaH®saybJ˙a ®BmTaMgs®mbs®mYlesvaEzTaMsuxPaBrbs'/ñk. cUrBicarNa 
emIl/MBI/√IEdl/ñkcg'◊n rYcehIyeZ√Ikarse®mccit†za etI WMIP ®twm®tUvsmrm¥sMrab'rUb/ñk…k°/t'. krNIx¬H@Edl/ñk 
Kb∫IBicarNaemIl – 

1)	� ebI/ñkminmanevCÇbNÎit …/ñkEzTaMsuxPaBd´T@eT\teT, enaH/ñk®bEhlCaKYrcuHeQµaHkñ¨gkmµviZI WMIP. 
TIPñak'gar Molina nwgeZ√Iy"agNaØ¥®◊kdza /ñkman/ñkp†l'kicçEzTaMsuxPaBNamñak'®bcaMx¬Án. 

2)	� ebI/ñke®bIevCÇbNÎit, /ñkB¥a◊leraK, /ñkp†l'OvaT, nig/ñkp†l'kicçEzTaMsuxPaBCae®cInnak', enaH/
ñk®bEhlCaKYrcuHeQµaHkñ¨gkmµviZI WMIP. TIPñak'gar Molina nwgcat'taMgnrNamñak'Ø¥eZ√ICa/
ñks®mbs®mYlkicçEzTaMsuxPaB rbs'/ñk. CnrUbenaHnwgCYys®bs®mYlkarEzTaMsuxPaBrbs'/
ñkCamYybN†aevCÇbNÎitTaMg/s'rbs'/ñk. sUm emIlTMB‡rTI 7 sMrab'Es√gyl'/MBI/ñks®mbs®mYlkicçEzTaMsuxPaB 
(Care Coordinator).

3)	 ebI/ñkmanbJ˙asuxPaBdUcCabJ˙aeraKTwkenamEp÷m, eraKhWt, eraKebHdUgCaedIm, enaH/
ñk®bEhlCaKYrcuHeQµaHkñ¨g kmµviZI WMIP. TIPñak'gar Molina mankmµviZI®Kb'®KgsuxPaB EdlnwgCYy/
ñkkñ¨gkarEzTaMsuxPaBedayx¬ÁnGg. TIPñak'gar Molina ehIynigevCÇbNÎitrbs'/ñknwgeZ√Iy"agNaØ¥®◊kdza /
ñk◊nTTYlviZIsa®s†B¥a◊l Edl/ñk ®tUvkaredIm∫IEkCm©WeraKarbs'/ñk.
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B¤t·mans†I/MBIPaBCa´dKUsmahr‡NkmµemDIexdva"suInetan (WMIP) 

cuHebI/ñkcg'rkßaTukevCÇbNÎit, Kilanubdƒayika, …/ñkp†l'OvaT Edl 
/ñkmanrYcmkehIyenaHØ¥enAdEdl? 

sUmTUrs‡BÊ ehIysaksYrØ¥c∫as'las'za etIbN†aevCÇbNÎit …/ñkp†l'kicçEzTaMsuxPaBd´T@eT\t Edl/ñk◊nCYbkn¬gmkenaH 
CaEpñk´nkmµviZI WMIP …k°/t'.

1)	 TUrs‡BÊTak'TgTIPñak'gar Molina tamelx 1-800-869-7165 BI´z©c‡nÊdl'´z©su®k, em"ag 7:30 ®Bwkdl'em"ag 5:30 
l©ac; …

2)	 TUrs‡BÊTak'Tg®ksYg DSHS tamelx 1-800-562-3022 BI´z©c‡nÊdl'´z©su®k, em"ag 7 ®Bwkdl'em"ag 5 l©ac.

ebIevCÇbNÎit, Kilanubdƒayika, …/ñkp†l'OvaTrbs'/ñk◊nnigkMBugCaeZ√IkarCamYyTIPñak'gar Molina rYceTAehIy, enaH/ñk/ac 
bMeBjEpñkTI 2 elIT®mg'cuHeQµaH (Sign-up Form) EdlmanenAxagcug´nesck†IENnaMenH. TIPñak'gar Molina nwgB¥a 
yamp†l'CUn/ñknUvevCÇbNÎitdEdl. ebIevCÇbNÎitrbs'/ñkmineZ√IkarCamYyTIPñak'gar Molina eT, enaHsUmTUrs‡BÊTak'Tg ehIy 
saksYrTIPñak'gar Molina zaetIBYkeK/acrkCUn/ñknUvevCÇbNÎitEdlcg'◊n…eT. 

etI/ñkTTYlesvaEzTaMsuxPaBBITIPñak'gar Molina edayreb\bNa?
enAeBl/ñkenAkñ¨gkmµviZI WMIP, enaHTIPñak'gar Molina nwgep∆ICUn/ñknUvb‡Nˆ ID Card niges\vePAk∫ÁnsmaCik Edlnwg 
briyay®◊b'/ñk/MBIreb\bTTYlesvaEzTaMsuxPaBrbs'/ñk. /ñk®tUvbg˙ajb‡Nˆ Molina’s ID Card nigb‡Nˆ DSHS Services  
Card Ø¥eKemIlenAer\gral'eBlEdl/ñkTTYlesvaEzTaMsuxPaB. sMrab'Es√gyl'B¤t·manBis†ars†IBITIPñak'gar Molina,  
sUmemIlTMB‡rTI 6.

etI/ñkp†l'kicçEzTaMsuxPaBbfm (PCP) Ca/√I? 

PCP …/ñkp†l'kicçEzTaMsuxPaBbfmKWCa/ñkp†l'esvaEzTaMsuxPaBcm∫grbs'/ñk. PCP rbs'/ñk/acCaevCÇbNÎit, /acCa 
Kilanubdƒayika, …k°/acCa/ñkCMnYykarrbs'®KUeBT¥Namñak' EdleZ√IkarCamYyTIPñak'gar Molina. ebI/ñk®tUvkaresvaEzTaM 
suxPaBBI/ñkGkeTs …BI/ñkp†l'kicçEzTaMsuxPaBd´T@eT\t, enaH PCP rbs'/ñknwgCYy/ñkedIm∫IrkesvaenaH. ebI/ñk®tUvkarrk  
PCP Namñak', sUmTUrs‡BÊTak'TgTIPñak'gar Molina ehIyBYkeKnwgCYyCYyrkevCÇbNÎitmñak'enAkñ¨gtMbn'rs'enArbs'/ñk.

cuHebI/ñkcaM◊c'®tUvkarCYbCamYy/ñkGkeTsNamñak'? 

/ñkcaM◊c'®tUvmankarbJÇËnBI PCP rbs'/ñk edIm∫ICYb/ñkGkeTs …/ñkp†l'kicçEzTaMsuxPaBd´TeT\t. karbJÇËnmann‡yza /ñk 
caM◊c'®tUvmankar/nuJÔatBI PCP rbs'/ñk nigBITIPñak'gar Molina muneBl/ñk/aceTACYb/ñkGkeTsNamñak'. /ñkcaM◊c'®tUv 
suM PCP rbs'/ñk Ø¥eZ√IkarbJÇËnenH. ebI/ñkcaM◊c'®tUvmankarbJÇËn ehIybcç¨b∫nñenH/ñkkMBugTTYlesvaEzTaMsuxPaBeday 
KµankarbJÇËn, enaH/ñk/ac®tUveKTar®◊k'´z¬esvaEzTaMBI/ñkpÊal' Edlmann‡yza TaMg®ksYg DSHS nigTaMgTIPñak'gar  
Molina nwgminbg'®◊k'CUn/ñkeLIy.

ebI/ñkcUlrYmkñ¨gkmµviZI WMIP, etI/ñk/aceTACYbevCÇbNÎit …mnÊIr 
eBT¥NamYyk°◊n tamEtcMNg'cit†rbs'/ñk…?
enAeBl/ñkTTYlesvaEzTaMsuxPaBrbs'/ñktamry:kmµviZI WMIP, enaH/ñkcaM◊c'®tUvEteTACYbevCÇbNÎit nig/ñkp†l'kicçEzTaMsux 
PaBd´T@eT\t EdleZ√IkarCamYyTIPñak'gar Molina. mnÊIreBT¥Edl/ñk/ace®bI®◊s'nwg®tUvEp÷kelIza etIevCÇbNÎitrbs'/ñke®bI 
®◊s'mnÊIreBT¥Na. sUmTUrs‡BÊTak'TgTIPñak'gar Molina tamelx 1-800-869-7165 ®bsinebI/ñkcg'◊nB¤t·manBis†arbEnΩm.
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/ñkmanCe®mIss†I/MBImeZ¥a◊y Edl/ñk/acTTYlesvaEzTaMsuxPaBrbs'/ñk

cuHebI/ñkcaM◊c'®tUvkaresvaEzTaMsuxPaBmat'eZµj?
ebI/ñk®tUvkaresvaEzTaMsuxPaBmat'eZµj, enaH/ñknwgbn†TTYlvaeTAtamdMeNIrdUcKñanwg/√IEdl/ñkkMBugeZ√I≤LËvenH. TIPñak'gar  
Molina minra"b'rgesvaEzTaMsuxPaBmat'eZµjeT.

cuHebI/ñkmankicçsn¥aZanara"b'rgBI®kumhflunGkCn?
ebI/ñkmankicçsn¥aZanara"b'rgevCÇsa®s† EdlminEmnCakmµviZIemDIXar (Medicare) …emDIexd (Medicaid), enaH/ñk/acray 
karN—, p¬as'b†Ër, …eZ√Ibcç¨b∫nñB¤t·manrbs'/ñk edayTUrs‡BÊTak'Tgelx 1-800-562-6136. /ñk®bEhlCamin/accuHeQµaHkñ¨g 
kmµviZI WMIP pg ehIymankicçsn¥aZanara"b'rgBI®kumhflunGkCnpgkñ¨geBlEtmYyCamYyKña◊neT.

cuHebI/ñkcaM◊c'®tUvkarkmµviZI®Kb'®KgsuxPaB?
kmµviZI®Kb'®KgsuxPaB (Health Management) CYybN†aCnØ¥ecHEzTaMsΩanPaBsuxPaBrbs'BYkeK. ebI/ñkcg'cUlrYmkñ¨gkmµviZI  
WMIP ehIy®tUkarkmµviZI®Kb'®KgsuxPaB (sUmemIlTMB‡rTI 6), enaHTIPñak'gar Molina nwgdak'/ñkbJçËleTAkñ¨gkmµviZI®Kb'®Kgsux 
PaBrbs'BYkeK. /ñks®mbs®mYlkicçEzTaMsuxPaBrbs'/ñknwgCYy/ñkkñ¨gkarEzTaMsuxPaBrbs'/ñksMrab' –

1) Cm©WhWt 	 4) Cm©WTwkenamEp÷m 

2) bJ˙aCm©WebHdUg 	 5) TIbJçb'´ndMNak'kalCm©Wt®mgenam 

3) Cm©Ws¬ak'®bB‡nÛsYtruaM´r" (COPD)

ebI/ñkerIeTArs'enATIkEn¬gepßg etInwgman/√IekIteLIg?
ebI/ñkerITIkEn¬grs'enA, enaH/ñk/acnwg®tUvkarp¬as'b†ËrEbbbTEdl/ñkTTYlesvaEzTaMsuxPaBrbs'/ñk. cUrkuMeP¬cTUrs‡BÊeTAkariya 
l‡yesvashKmn— (Community Service Office – CSO) ®bcaMtMbn'rbs'/ñk edIm∫I®◊b'BYkeKØ¥dwgza /ñk◊nerITIkEn¬grs' 
enAehIy. cUrTUrs‡BÊeTA®◊b'TIPñak'gar Molina Ø¥dwgpgEdr; BYkeKnwgC®mab®◊b'/ñkzaetI/ñkcaM◊c'®tUvkareZ√Ikarp¬as'b†ËrEbbbT 
TaMgenaH…k°/t'.

cuHebITIPñak'gar Molina niyayza /ñkmin®tUv◊nra"b'rgteTAeT\teT  
etInwgman/√IekIteLIg?
sUmTUrs‡BÊTak'Tg®ksYg DSHS tamelx 1-800-562-3022 edIm∫IEs√gyl'/MBIbJ˙aekIteLIg. /ñk®bEhlCa/accUlrYmCamYy 
TIPñak'ga Molina m†geT\t.

kMNt'smal' – ebI/ñkE®bCamanlk≈Nsm∫t†i ehIy/ñk◊ncakecjBITIPñak'gar Molina ticCagBIrEx, enaH/ñknwg®tUveKdak' 
bJçËleTAkñ¨gPñak'gar Molina vijedaymincaM◊c'manesck†IENnaM/√IBIeyIgeLIy.
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B¤t·mans†I/MBIPaBCa´dKUsmahr‡NkmµemDIexdva"suInetan (WMIP) 

cuHebI/ñkminsb∫aycit†CamYyTIPñak'gar Molina?
cUrTUrs‡BÊeTATIPñak'gar Molina edIm∫I®◊b'BYkeKØ¥dwg/MBImUlehtu Edl/ñkminsm∫aycit†CamYyBYkeK. BYkeKnwgCYy/ñkkñ¨gkardak' 
Bak¥bN†wgrbs'/ñk. 

ebITIPñak'gar Molina minedaH®saybJ˙aeT, enaH/ñk/acesñIsuMsvnakarrdƒ◊lmYyBI®ksYg DSHS. manB¤t·manBis†arbEnΩm 
s†IBInItiviZIenHenAelITMB‡rTI 19. TIPñak'gar Molina k°manB¤t·manBis†arbEnΩms†IBIsavnakarrdƒ◊lenAkñ¨ges\vePAk∫ÁnsmaCik  
Molina rbs'BYkeKEdr. 

cuHebI/ñkmanTaMgkmµviZIemDIXar nigTaMgkmµviZIemDIexd?
karenAkñ¨gkmµviZI WMIP minp¬as'b†ËresvaemDIXarrbs'/ñkeT. TIPñak'gar Molina Healthcare nig®ksYg DSHS nwgCY/ñkkñ¨g 
karTTYlesvaemDIXar nigesvaemDIexdrbs'/ñk dUcEdl/ñkkMBugTTYl≤LËvenHEdr. enHehAza kmµviZIs®mbs®mYlk´®m  
(Coordination of Benefits).

ebI/ñkmanTaMgesvaemDIXar nigTaMgesvaemDIexd, enaH/ñk®bEhlCaKYrcUlrYmkñ¨gEpnkaremDIXarrbs' Molina (Molina’s  
Medicare Plan). esvaemDIXar nigemDIexd/acTTYlkars®mbs®mYlkan'Etl÷®besIreLIgEzmeT\t ®bsinebI/ñkCasmaCik 
rbs'kmµviZI WMIP nigEpnkaremDIXarrbs' Molina. EpnkaremDIXarrbs' Molina nwgmanrYmbJçËlTaMgkarra"b'rg´nEpnkar 
OszmanevCÇbJÇa (Prescription Drug Plan – PDP) rbs'/ñkpg. EpnkarOszmanevCÇbJÇaemDIXar (Medicare Prescription  
Drug Plan) maneQµaHm¥a"geT\tehAza Part D. /ñk®bEhlCamin®tUvbg'´z¬Zanara"b'rgsMrab'EpnkaremDIXarrbs'TIPñak'gar  
Molina eT.
ebI/ñkcg'cUlrYmkñ¨gEpnkaremDIXarrbs'TIPñak'gar Molina …Es√gyl'/MBIesva/√I®tUveKp†l'CUn, enaHsUmTUrs‡BÊTakTgelx  
1-800-869-7165. TIPñak'gar Molina nwgCYy/ñkkñ¨gkarcuHeQµaHkñ¨gkmµviZIenHedayrIkray ®bsinebI/ñkmanlk≈Nsm∫t†i. 
karcUlrYmenHminman/s'´z¬/√Idl'/ñkeLIy.

/ñkmin/accuHeQµaHkñ¨gEpnkarEzTaMmankicç®Kb'®KgemDIXarBIr  
enAkñ¨geBlEtmYyCamYyKña◊neT
ebI/ñkcUlrYmkñ¨gEpnkaremDIXarrbs' Molina, enaH/ñkmin/accuHeQµaHkñ¨gEpnkarEzTaMsuxPaBmankicç®Kb'®KgemDIXard´TeT\t 
enAkñ¨geBlEtmYyCamYyKña◊neT. ebI/ñkmansMNYr, sUmTUrs‡BÊTak'TgTIPñak'gar Molina tamelx 1-800-869-7165.

kMNt'smal' – /ñk/accUlrYmkñ¨gkmµviZI WMIP nigEpnkarOszmanevCÇbJÇa (PDP) enAkñ¨geBlEtmYyCamYyKña◊n.

/Pi◊lkicçsn†isuxsgm (Social Security Administration) nwgrkßakarp†l'B¤t·manCUn/ñk Ø¥®Cab/MBIkarp¬as'b†Ërnana Edl 
BYkeKeZ√IeTAelIkmµviZIemDIXar. /ñk/ac/eJÇIjcUleTAemIleKhTMB‡rvwb´st†i“rbs'shB‡nÛ –  
http://www.medicare.gov/medicarereform/default.asp edIm∫IEs√gyl'B¤t·manBis†arbEnΩmeT\ts†IBIc∫ab' 
TMenIbkmµemDIXar (Medicare Modernization Act) k°◊nEdr.
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enAkardƒansaCIvkmµ Molina Healthcare of Washington, Inc. (ehAkat'za TIPñak'gar Molina Healthcare), eyIgáyk 
cit†Tukdak'cMeBaHkarEzrkßaelak/ñkØ¥mansuxPaBl÷! xage®kamenHKWCaesvabe®mI ehIynigkmµviZImYycMnYn EdlTIPñak'gar  
Molina Healthcare eyIgáp†l'CUnsmaCik´nkmµviZI WMIP – 

esvabe®mI 

•	 /ñkp†l'kicçEzTaMbfm (PCP) edIm∫ICYys®mbs®mYlkicçEzTaMsuxPaBrbs'/ñk 

•	 /ñks®mbs®mYlkicçEzTaMsuxPaB Edl/acCYy/ñkkñ¨ger]gEzTaMsuxPaBrbs'/ñk 

•	 karvayt´m¬suxPaB. ebI/ñkbMeBjkarvayt´m¬suxPaBrbs'/ñk, enaH/ñk/acTTYl◊nb‡Nˆ/MeNay $5.

•	 EpnkarEzTaMsuxPaBEdlrUb/ñk ehIynig®KYsarrbs'/ñkCYybeg˚It 

•	 lTÛPaBe®bI®◊s'bN†ajExßTUrs‡BÊKilanubdƒayika 24 em"agkñ¨gmYy´z© 

•	 kmµviZI®Kb'®KgsuxPaBEdl/acCYy/ñkkñ¨gkar®Kb'®KgCm©WeraKarbs'/ñk

kmµviZI®Kb'®KgsuxPaB
•	 kmµviZICm©WhWt breathe with easesm (dkdeg˙ImZUr®sal) 

•	 kmµviZI Healthy Living with Diabetessm (rs'enAedaysuxdumCamYyCm©WTwkenamEp÷m) 

•	 kmµviZICm©Ws¬ak'®bB‡nÛsYtruaM´r" 

•	 kmµviZICm©Wsr´sQamebHdUg 

•	 kmµviZITIbJçb'´ndMNak'kalCm©Wt®mgenam 

•	 kmµviZIbJŒb'karCk◊rI Free and Clear® (manesrIPaB nig®CH®sLH) 

•	 esck†IrMlwksMrab'CMnYb´nkarEzTaMsuxPaBxagEpñkTb's˚at' 

•	 kmµviZI/b'rMsuxPaB 

•	 kmµviZIsMrab'smaCikman´pÊeBaH 

kmµviZI®Kb'®KgCm©WeraKa nigkmµviZI/b'rMsuxPaBminEmnCakmµviZIbe®g\nkñ¨gzñak'eT. TIPñak'gar Molina ep∆ICUn/ñknUvkmµvtΩ¨nanaedIm∫I 
CYy/ñkkñ¨gkar®Kb'®KgsuxPaBrbs'/ñk nig¿…Cm©WeraKarbs'/ñk. eyIgák°/acep∆ICUn/ñknUvlixitsarB¤t·man EdlmancuHpßay/MBI 
eKalkarN—seg≈bs†IBIkarEzTaMsuxPaBxagEpñkTb's˚at' nig/gehtus†IBIkarrkßasuxPaBl÷.

sUmTUrs‡BÊTak'Tgesvabe®mIsmaCik (Member Services) tamelx 1-800-869-7165  

®bsinebI/ñkmansMNYrs†IBI –

•	 /√IEdlevCÇbNÎit …/ñkp†l'kicçbe®mIcuHkicçsn¥aCamYyTIPñak'gar Molina Healthcare 

•	 k´®mra"b'rgsuxPaBrbs'/ñk (/√IEdl®tUveKecj´z¬Ø¥)

•	 kmµviZInanaxagelI 

•	 /ñkbkE®bPasa 

•	 TIPñak'gar Molina Healthcare 

sUmTUrs‡BÊTak'Tgelx 1-800-869-7165 BI´z©c‡nÊdl'´z©su®k, em"ag 7:30 ®Bwkdl'em"ag 5:30 l©ac. elxTUrs‡BÊ´n®bB‡nÛ  
TTY/TDD (sMrab'bN†aCnEdlmanbJ˙akñ¨gkars†ab' …karniyays†I) KW 1-877-665-4629. /ñk/acTak'TgeyIgátam 
bN†aj/uIZWNit http://www.molinahealthcare.com/medicaid/members/wa/home.html k°◊n.
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B¤t·mans†I/MBIPaBCa´dKUsmahr‡NkmµemDIexdva"suInetan (WMIP) 

etI/ñks®mbs®mYykarEzTaMsuxPaBCanrNa? 

/ñks®mbs®mYlkicçEzTaMsuxPaBm"UlINa (Molina Care Coordinator) KWCa/ñkCYyelak/ñkkñ¨gkarTTYlkicçEzTaMsuxPaB Edl 
elak/ñk®tUvkar. ebIelak/ñkcuHeQµaHkñ¨gkmµviZI WMIP, enaHelak/ñknwgman/ñks®mbs®mYlkicçEzTaMsuxPaBmñak'. kargarrbs' 
/ñks®mbs®mYlkicçEzTaMsuxPaBrbs'elak/ñkKWedIm∫ICYys®mYlkargarEzTaMsuxPaBTaMg/s'rbs'elak/ñk ehIyk°®tUvCasmaCik 
mñak'enAkñ¨g®kum/ñkEzTaMsuxPaBrbs'elak/ñk. /ñks®mbs®mYlkicçEzTaMsuxPaBrbs'elak/ñknwgTUrs‡BÊTak'Tgelak/ñk bnÊab'BI 
eBlelak/ñk◊ncuHeQµaHkñ¨gkmµviZI WMIP rYcehIy edIm∫ICYys®mbs®mYlkarEzTaMsuxPaBrbs'elak/ñk.

/ñks®mbs®mYlkicçEzTaMsuxPaBrbs'elak/ñknwg –

1)	 �niyayCamYynayk®Kb'®KgsMNuMer]g, evCÇbNÎit, ehIynig 
OszkarIrbs'elak/ñk; 

2)	 �saksYrsMNYrepßg@ edIm∫IEs√gyl'/
MBI®bePT´nkarEzTaMsuxPaBEdlelak/ñk®tUvkar; 

3)	 �e®bI®◊s'obkrN—vas'sÊg' edIm∫IkMNt'emIlzaetI/ñkkMBug 
®bQmk®mite®KaHzñak'xıs' ehIy®tUvkarCMnYybEnΩmCanÊan' 
…k°/t’; 

4)	 �sresrtak'EtgKe®magEzTaMsuxPaB (…
EpnkarB¥a◊lCm©W) CamYyelak/ñk. edIm∫I/
acsresrtak'EtgKe®magEzTaMsux 
PaBeTA◊n, enaH/ñks®mbs®mYlrUbenH®tUvyl'®Cab –

•	 zaetI/ñk®tUvkarCMnYbjwkjab'CamYyevCÇbNÎit…k°/t';

•	 zaetI/ñkmanbJ˙akñ¨gkarTTYlesvaEzTaMevCÇsa®s†…k°/t'; 

•	 zaetI/ñk®tUvkaresvaB¥a◊lsuxPaBp¬Ëvsti, esvaEzTaMsuxPaBry:eBlyUr/Eg√g, …esvaB¥a◊lCm©Wej\
nzñaMej\n  
…e®K]g®svwg…k°/t';

•	 /MBI®bePTzñaMB¥a◊lEdl/ñkkMBugTTYl;

•	 zaetI/ñk®tUvesvaobtΩm∏Epñkvb∫Zm·…k°/t'; 

•	 zaetI/ñk®tUvkarmnusßEdlecHniyayPasarbs'/ñkEdr…k°/t'.

5)	 eZ√IkarCamYyelak/ñkedIm∫ICYyelak/ñkkñ¨gkarerIsrkesvaEzTaMsuxPaBl÷@; 

6)	 CYyelak/ñkkñ¨gkarrukrkesvakmµEdlelak/ñk®tUvkar eTaHesvabkmµenaH◊nra"b'rgedayEpñkTI´T@eT\trbs'®ksYg  
DSHS k°edayk†I.
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/ñkmanCe®mIss†I/MBImeZ¥a◊y Edl/ñk/acTTYlesvaEzTaMsuxPaBrbs'/ñk

etI/ñknwgTTYl◊nesvakmµ®bePTNaenAkñ¨gkmµviZI WMIP? 

/ñkTTYlesvakmµdUcKñadEdlenAkñ¨gviZI WMIP Edl/ñk◊nTTYlenAkñ¨gkmµviZI Fee for Service (karbg'®◊k'sMrab'CMnYyesvaevCÇ 
sa®s†). b"uEn†manesvkmµbEnΩmx¬H@eT\tenAkñ¨gkmµviZI WMIP. esvakmµTaMgenaH®tUv◊nbJÇak'Ca/kßrdit®kas. sUmTUrs‡BÊTak' 
Tgesvabe®mIsmaCikrbs'm"UlINa (Molina’s Member Services) ®bsinebI/ñkcg'®CabB¤t·manBis†arbEnΩm.

•	 �bN†ajTUrs‡BÊp†l'OvaTKilanubdƒayikaeday≤tKit´z¬  
24 em"agkñ¨gmYy´z© 

•	 rzyn†KilanseÂgaH 

•	 Qam nigplitplQam

•	 kars®mbs®mYlesvaEzTaMsuxPaB

•	 Ke®magEzTaMsuxPaB (…EpnkarB¥a◊lCm©W) 

•	 esvaB¥a◊lCm©Wej\ne®K]g®svwg nigzñaMej\nsMrab' 
/ñkCm©WmineKgeBT¥

•	 karlagsm÷atsarCatiBulkñ¨gQam 

•	 kmµviZI®Kb'®KgCm©WeraKa

•	 kmµviZIBinit¥EPñk

•	 EpnkarkarBarkMeNIt

•	 kmµviZI/b'rMsuxPaBsMrab'Cm©WTwkenamEp÷m nigCm©WebHdUg

•	 esvaEzTaMsuxPaBtampÊH nigesvaEzTaM/ñkCm©WEdlrg' 
caMEtTImrN:

•	 esvaEzTaMkñ¨gmnÊIreBT¥ (surubmanesvaseÂgaHe®KaH 
/asnñ, esvaB¥a◊l/ñkCm©WeKgeBT¥, nigesvaB¥a◊l 
/ñkCm©WmineKgeBT¥) 

•	 kmµviZIbg˚areraK (karcak'zñaMbg˚areraK)

•	 esvaBiesaZn—emIleraK 
nigesvaztemIleraKedaykaMrsµI/uikß

•	 esvaEzTaMsuxPaBry:eBlyUr/Eg√gedayrYmbJçËlTaMg  
k°b"uEn†minkMNt'EtcMeBaH –

–	 karEks®mYlbrisΩan¿becçkviCÇaCMnYy

–	 karEzTaMsuxPaBtampÊH

–	 ®btiPUkmµKilanubdƒayikicç 

–	 esvaEzTaMsuxPaBpÊal'x¬Án 

–	 ®bB‡nÛeq¬Iytbe®KaH/asnñpÊal'x¬Án (PERS)

–	 esvaENnaMkarEzTaMsuxPaBedaysamIx¬Án

–	 esvaEckcaym˙Ëb/ahardl'pÊH

–	 esvabe®mItamnievsndƒan –

*	 eKhdƒan®KYsarnItiCn

*	 esvaEzTaMsuxPaBnievsndƒannItiCn 

*	 esvaEzTaMsuxPaBnievsndƒannItiCnCabEnΩm 

*	 esvars'enAEp÷kelICMnYy 

*	 mnÊIrKilanubdƒaykicç 

•	 esvaEzTaMmatuPaB nigesvaEzTaMsuxPaBrbs'®s†I 

•	 obkrN—nigbrik≈arevCÇsa®s† 

•	 CMnYbtamkariyal‡y

•	 esvaEzTaMedaye®bIviZIsa®s†lMhat'EPñk (h√wkh√WnEPñk)  
sMrab'Ekt®mUvsΩanPaBOnPaBEPñk 

•	 esvaB¥a◊lsuxPaBp¬Ëvsti, sMrab'TaMg/ñkCm©WeKgeBT¥  
nigTaMg/ñkCm©WmineKgeBT¥ 

–	 kareZ√Iets†cit†sa®s†, karvayt´m¬emIl, nigkar 
eZ√IeraKvinicœ‡y

–	 kmµviZI®Kb'®Kgkare®bI®◊s'OszB¥a◊ltamry:  
PCP rbs'/ñk – edayKµankMNt'CMnYb 

–	 kmµviZIpÊHk¬wb 

–	 kmµviZICYyemIlCMnYs´dCabeN†aH/asnñm†gm˚al

–	 kmµviZIobtΩm∏kargar

•	 viZIB¥a◊leraKedayx¥l'/flukß¨IEh¥fln¿sMrab'kardkdeg˙Im 

•	 OszsΩan¿OszB¥a◊lEdl/ñk/acesñIsuMbJÇIeQµaH 
OszB¥a◊lBITIPñak'gar Molina 

•	 viZIB¥a◊lkayeraK, viCÇaCIv:, nigvacakmµ

•	 /ñkp†l'kicçEzTaMsuxPaBbfm (PCP)

•	 kmµviZIbJŒb'karCk◊rI 

•	 esvaEzTaMGkeTskmµ 

•	 esvavHkat'kñ¨gmnÊIreBT¥ …kñ¨gmCŒmNÎlvHkat'cl‡t 

•	 esvavHkat'b†Ërsalika nigsrIrag 

•	 esvaEzTaMCabnÊan' 
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B¤t·mans†I/MBIPaBCa´dKUsmahr‡NkmµemDIexdva"suInetan (WMIP) 

esvakmµx¬H®tUv◊nra"b'rgedayTIPñak'gar Molina nigedayTIPñak'gar 
d´T@ eT\trbs'rdƒ 
/ñk/acTTYlesvakmµTaMgenHBITIPñak'gar Molina …mYyk°/ñk/ac/eJÇIjeTACYb®ksYgsuxaPi◊l …mnÊIrK¬Inik´nEpnkarkar 
BarkMeNIt edIm∫ITTYlesvakmµTaMgenH –

•	 esvaEpnkarkarBarkMeNIt nig®Kb'®KgkMeNIt 

•	 kareZ√Iets†Binit¥eraKhuIv (HIV) nigCm©We/ds— (AIDS)

•	 esvabg˚areraK

•	 esvaB¥a◊lCm©Wq¬gtamkarrYmePT nigesva/eg˚tEzTaM 
suxPaBCabn† 

•	 esvaBinit¥c®majemIleraKrebg nigesva/eg˚tEzTaM 
suxPaBCabn†

•	 kmµviZI®s†I, Tark, nigkumar (WIC) 

kMNt'cMNaM – kmµviZI WIC manbe®mIkarCUnelak/ñkEtBI 
®ksYgsuxaPi◊l®bcaMtammUldƒanb"ueNˆaH.

esvakmµx¬H®tUv◊nra"b'rgEteday®bsYg DSHS b"ueNˆaH 

esvakmµTaMgenH®tUv◊nra"b'rgeday®ksYg DSHS. TIPñak'gar Molina minecj®◊k'bg'´z¬esvakmµTaMgenHeT. cUre®bIb‡N ̂
DSHS Service Card rbs'/ñkedIm∫ITTYlesvakmµTaMgenH – 

•	 esvaEzTaMsuxPaBmat'eZµjedaymank®mitB¥a◊l 
Ekt®mg'eZµj 

•	 esvakat' nigEkt®mUvEv"nta 

•	 esvap†l'OvaT/MBIsarZatuBUC (sMrab'EtmuneBl 
s®malkUnb"ueNˆaH) 

•	 obkrN—CMnYykars†ab' (obkrN—CMnYy®tec\k) 

•	 esva/ñkbkE®bsMrab'CMnYbevCÇsa®s† 

•	 esvaseÂgaHvibt†ieday/ectna 

•	 esvaobtΩm∏matuPaB

•	 esva/PivDÏn—sr´s®bsaTenAtambN†amCŒmNÎl 
/num‡teday®ksYg DSHS

•	 esvaB¥a◊lCm©Wej\ne®K]g®svwg nigzñaMej\nenAtam 
nievsndƒan 

•	 esvaeZ√IdMeNIrdwgCJÇËneTAnigmkBITIkEn¬gNat'CYb 
e®kABIkareZ√IdMeNIrtamrzyn†KilanseÂgaH 

•	 esvakmçat'´pÊeBaHedaysµ‡®Kcit† 

®bsinebImansMNYrepßg@, sUm/eJÇIjTUrs‡BÊTak'Tgesvabe®mIeP∆\vrbs'®ksYg DSHS tamelx 1-800-562-3022
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/ñkmanCe®mIss†I/MBImeZ¥a◊y Edl/ñk/acTTYlesvaEzTaMsuxPaBrbs'/ñk

esvakmµx¬Hmin®tUv◊nra"b'rgeday®ksYg DSHS …TIPñak'gar Molina eT 

esvakmµTaMgLayEdl◊ncuHCUnenAxage®kammin®tUv◊nra"b'rgedayTIPñak'gar Molina …eday®ksYg DSHS eT. ebI/ñkTTYl 
esvaNamYyBIcMeNamesvakmµTaMgenH, enaH/ñk/acnwg®tUvecj®◊k'edayx¬ÁnGg. cUrTUrs‡BÊTak'Tgesvabe®mIsmaCikrbs'TIPñak' 
gar Molina …TUrs‡BÊTak'TgbN†ajCMnYy´nesvabe®mIeP∆\vrbs'®ksYg DSHS edIm∫IEs√gyl'B¤t·manBis†arbEnΩm/MBIesvakmµ 
TaMgenH.

•	 esvakmµ/nuelamtamdIkatulakarPaKe®cIn 

•	 esvaeZ√IeraKvinicœ‡y nigesvaB¥a◊lCm©W/smtΩPaBKP·,  
Cm©Wlig/skmµ, nigCm©WviklPaBsrIr:p¬ËvePT 

•	 esvaB¥a◊l …esvaBiesaZn—nig/eg˚temIleraK 

•	 esvacak'zñaMbg˚aeraKsMrab'kareZ√IdMeNIr/n†rCati 

•	 esvaBinit¥evCÇsa®s†sMrab'suMCMnYyBikarPaBsn†isux 
sgm 

•	 esvaevCÇsa®s†kñ¨gxN:kMBugCab'XuMXaMg 

•	 esvabMeBjvtΩ¨bMNg´nkar®sNuk®sYlpÊal'x¬Án 

•	 karBinit¥ragkayedIm∫IbMeBjesck†I®tUvkarxagEpñkrk 
kargareZ√I, TijEpnkarZanara"b', …eZ√I/aC∆ab‡N 

•	 esvavHkat'sMrab'mUlehtuEk´cñs®ms' 

•	 esvavHkat'Ek®tlb'ke®m\vEdl◊neZ√IeLIgxagedIm 
edaysµ‡®Kcit† 

ebI/ñkmansMNYrs†I/MBIesvakmµepßg@ Edl 
KµaneQµaHcuHkñ¨gesck†IENnaMenH, sUmTUrs‡BÊ 
Tak'Tgelx 1-800-562-3022.
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B¤t·mans†I/MBIPaBCa´dKUsmahr‡NkmµemDIexdva"suInetan (WMIP) 

®Kb'Kñakñ¨gkmµviZI WMIP TTYl◊nb‡N̂ DSHS Services  

Card. b‡N̂ DSHS Services Card edIm∫ITukC®mab®◊b' 

evCÇbNÎit ehIynig/ñkp†l'kicçEzTaMsuxPaB Ø¥dwg/MBI®bePT 

esvaEzTaMsuxPaB Edl/ñk/acTTYl.

eKhTMB‡r – www.WAProviderOne.org

/tiziCn – enHKWCab‡Nˆesvakmµ (Services Card) /ci´Ân†y—rbs'/ñk. 

cUrrkßab‡NˆenHØ¥◊nKg'vgß!
cUrbg˙ajb‡NˆenHeTA/ñkp†l'kicçbe®mImñak'@ enAeBlNa/ñkeTAesñIsuMesvakmµBIeK.
ebImansMNYr, sUmTUrs‡BÊTak'Tgesvabe®mIeP∆\v (Customer Service).

esvabe®mIeP∆\v................................................................ 1-800-562-3022

®bB‡nÛ TTY/TDD........................................................... 1-800-848-5429

/ñkp†l'kicçbe®mI – /ñkmanPar:TTYlxus®tUvkñ¨gkarbJÇak'/t†sJÔaNsmal'x¬Án niglk≈Nsm∫t†i 
®◊b'eK. B¤t·manlk≈Nsm∫t†i/acmanpÊ¨kenAkñ¨gb‡NˆenH, enAelIeKhTMB‡rrbs'/ñkp†l'kicçbe®mI,  
…/acTUrs‡BÊesñIsuMBITIPñak'garesvabe®mIeP∆\v.

b‡NˆenHminEmnCakicçsn¥aZanakarp†l'lk≈Nsm∫t†i …karecj 

®◊k'bg'´z¬esvakmµeT.
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/ñkmanCe®mIss†I/MBImeZ¥a◊y Edl/ñk/acTTYlesvaEzTaMsuxPaBrbs'/ñk

b‡N ̂Molina ID Card rbs'/ñk
ebI/ñkcuHeQµaHkñ¨gkmµviZI WMIP, enaH/ñkk°nwgTTYl◊nb‡Nˆ ID BITIPñak'gar Molina pgEdr. /ñknwg®tUve®bITaMgb‡Nˆ DSHS  
Services Card nigTaMgb‡Nˆ Molina ID Card rbs'/ñksMrab'karNat'CYbBinit¥EzTaMsuxPaB, sMrab'esvaEzTaMsuxPaBry:eBl 
yUr/Eg√g, OszB¥a◊lCm©W, esvaB¥a◊lCm©Wej\nzñaMej\n nige®K]g®svwg, nigesvaEzTaMsuxPaBp¬Ëvsti. ebI/ñk®tUvkaresvaEzTaM 
suxPaB muneBl/ñk◊nTTYlb‡Nˆrbs'/ñkBITIPñak'gar Molina, enaHcUrTUrs‡BÊTak'Tgelx 1-800-869-7165.

Kn¬wHcMeBaHb‡N ̂Molina Healthcare ID Card 

1) 	 eQµaH, /asydƒan, nigelxTUrs‡BÊesvasmaCikrbs'TIPñak'gar Molina Healthcare.

2) 	 B¤t·manrbs'/ñkCm©W. 

3) 	 elx ID BIb‡N̂ DSHS Service Card rbs'/ñk.

4) 	 kEn¬genHmaneQµaHkmµviZICaBak¥za Washington Medicaid Integration Partnership (WMIP). 

5) 	 kEn¬genH®◊b'/ñk/MBIeQµaH, mnÊIrK¬Inik, elxTUrs‡BÊrbs' PCP /ñk, nigkalbriecœTEdl/ñk◊nTTYl PCP rUbenaH. 

kMNt'cMNaM – bJÇIenAxagxñgKWCaelxOszsΩan nigbN†ajTUrs‡BÊp†l'OvaTKilanubdƒayikicç 24 em"agsMrab'/ñkEs√grkCMnYyBI 

Kilanubdƒayikaman/aC∆ab‡Nˆ – 1-800-564-8329.

Patient Name:
ID#:
Birth Date:
Program:

PCP Name:
PCP Location:
PCP Phone:
PCP Eff:

Molina Healthcare of Washington, Inc.
PO Box 1469
Bothell, WA  98041
Member Services: 1(800)869-7165 

ProviderOne ID #:

(1)

(2)

(3)

(4)

(5)
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B¤t·mans†I/MBIPaBCa´dKUsmahr‡NkmµemDIexdva"suInetan (WMIP) 

cuHebI/ñkcaM◊c'®tUvkaresvaB¥a◊lCm©Wej\nzñaMej\n …e®K]g®svwg? 

/ñk/acTUrs‡BÊTak'Tgelx 1-800-562-1240 edaypÊal' eTAbN†ajTUrs‡BÊCMnYyxagEpñke®K]g®svwg¿zñaMej\n. /ñk/acemIl 

B¤t·manBis†arbEnΩmeT\t enA www.adhl.org …enA www.dshs.wa.gov/dasa. /ñkmincaM◊c'mankarbJÇËn (esck†I/nuJÔat) BI  

PCP rbs'/ñk edIm∫IeTATTYlesvaB¥a◊l®bePTenHeT. 

etIá/acTTYlCMnYy®bePTenHedayreb\bNa?

/ñkcaM◊c'®tUvniyayCamYy PCP …/ñks®mbs®mYlkicçEzTaMsuxPaBrbs'/ñk ®bsinebI/ñkKitza /ñk/acnwg®tUvkaresvaB¥a◊lCm©W 

ej\ne®K]g®svwg …zñaMej\n. PCP …/ñks®mbs®mYlkicçEzTaMsuxPaBrbs'/ñknwgsaksYrsMNYrx¬H@ edIm∫IEs√gyl'/MBI®bePT´n 

esvaB¥a◊l dUcCa – esvaB¥a◊l/ñkCm©WmineKgeBT¥, esvaB¥a◊ltamnievsndƒan, …esvabnßabsarCatiBulCaedIm. /ñkcaM◊c' 

®tUveq¬IynwgsMNYrrbs'BYkeK Ø¥◊nCak'lak' eTAtamlTÛPaBEdl/ñk/aceZ√IeTA◊n edIm∫IØ¥BYk/acyl'dwg/MBIreb\bEs√grkCMnYy 

CUn/ñk. 

esvaB¥a◊l/ñkCm©Wej\ne®K]g®svwg nigzñaMej\nEdlmineKgeBT¥srubrYmmannUvvKB¥a◊ls†arnItism∫TaCalk≈N:buKl …Ca®kum  

nigesva/eg˚tEzTaMsuxPaBCabn†eday PCP …eday/ñks®mbs®mYlkicçEzTaMsuxPaBrbs/ñk. 

ebI/ñkTTYlesvaB¥a◊lCm©Wej\ne®K]g®svwg nigzñaMej\ntamnievsndƒan …esvabnßabsarCatiBul, enaH/ñknwg®tUvsñak'enAkñ¨gmnÊIr 

B¥a◊l kñ¨gxN:Edl/ñkkMBugTTYlCMnYyEdl/ñk®tUvkarenaH. PCP …/ñks®mbs®mYlkicçEzTaMsuxPaBrbs'/ñknwgCYyer\bcMesva 

B¥a◊lCm©WmineKgeBT¥ ehIynigesva/eg˚tEzTaMsuxPaBCabn†CUn/ñk enAeBl/ñk◊nbMeBjkicçB¥a◊ltamnievsndƒancb'sB√®Kb' 

e®sc◊c'ehIy. 

etInrNaCa/ñkp†l'esvaB¥a◊lCm©Wej\nzñaMej\n …e®K]g®svwgCUn/ñk? 

TIPñak'gar Molina eZ√IkarCamYybN†aTIPñak'garB¥a◊lCm©Wej\ne®K]g®svwg nigzñaMej\n®bcaMtMbn'rs'enArbs'/ñk edIm∫Ip†l'esva 

B¥a◊l nigesva/eg˚tEzTaMsuxPaBCabn†. 

etIkarB¥a◊lCm©Wrbs'á®tUveKrkßaTukCasm©at'…eT? 

B¤t·manBis†arlm÷its†IBIkarB¥a◊lCm©Wej\ne®K]g®svwg nigzñaMej\nrbs'/ñk®tUv◊nrkßaTukCasm©at'. B¤t·manenHnwgmin®tUveKEck 

rMElkCamYyCnd´TeLIy elIkElgEt/ñk/nuJÔatØ¥eK/acEckrMElk◊nb"ueNˆaH. CakarcaM◊c' /ñk®tUvEtC®mab®◊b' PCP …/ñk 

s®mbs®mYlkicçEzTaMsuxPaBrbs'/ñkØ¥dwg ®bsinebI/ñkmanbJ˙a/√ImYy BIe®BaHBYkeK/aceZ√IshkarCa®kumCamYymCŒmNÎlB¥a◊l  

edIm∫IrkviZICYy/ñk. /ñknwg®tUveKsuM Ø¥cuHhtΩelxaelIT®mg'/nuJÔat EdlbJÇak'za B¤t·manBis†arlm÷itrbs'/ñk/ac®tUveKEckrMElk 

◊n ehIynigzaetInrNax¬HmansiTÛiTTYlB¤t·manTaMgenaH. 
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/ñkmanCe®mIss†I/MBImeZ¥a◊y Edl/ñk/acTTYlesvaEzTaMsuxPaBrbs'/ñk

cuHebI/ñkcaM◊c'®tUvkaresvaEzTaMsuxPaBp¬Ëvsti? 

ebI/ñkKitza /ñk®tUvkaresvaEzTaMsuxPaBp¬Ëvsti, enaHsUmniyayCamYy/ñks®mbs®mYlkicçEzTaMsuxPaBrbs'/ñk …CamYy PCP  
rbs'/ñk. 

etIesvaEzTaMsuxPaBp¬Ëvstisrubman/√Ix¬H? 

•	 esvaB¥a◊ls†arnItism∫TaCalk≈N:buKl

•	 esvavayt´m¬emIlkare®bI®◊s'Osz

•	 esva®Kb'®KgevCÇbJÇa

•	 esva®Kb'®KgsMNuMer]g 

•	 esvaB¥a◊l®KYsar 

•	 esvaB¥a◊ls†arnItism∫TaCa®kum

•	 esvaobtΩm∏kargar 

•	 esvapÊHk¬wbsuxPaBp¬Ëvsti 

•	 esvad´T@Cae®cIneT\t… sUmsaksYr/ñks®mbs®mYl 
kicçEzTaMsuxPaBrbs'/ñk edIm∫IEs√gyl'/MBI®bePT´n 
esvad´T@TaMgenaH.

cuHebI/ñkcaM◊c'®tUvkaresvaseÂgaHvibt†i? 

®bsinebImane®KaH/asnñKMramkMEhgdl'CIvit, sUmTUrs‡BÊTak'Tgelx 911. ®bsinebI/ñkmanvibt†isuxPaBp¬Ëvsti, enaH/ñk/acTUr 
s‡BÊTak'TgbN†ajseÂgaHvibt†iEzTaMsuxPaB (Care Crisis Line) tamelx 1-800-584-3578  24 em"agkñ¨gmYy´z©.

/ñk/acTUrs‡BÊTak'TgTIPñak'gar Molina edIm∫IEs√gyl'za etI/ñkp†l'kicçEzTaMsuxPaBp¬Ëvstirbs'/ñkeZ√IkarCaBYkeKEdr…k°/t'. … 
pÊ¨yeTAvij /ñk/acsaksYr/ñkp†l'kicçEzTaMsuxPaBp¬Ëvstirbs'/ñkza etIBYkeKeZ√IkarCamYyTIPñak'gar Molina sMrab'kmµviZI  
WMIP …k°/t'. mCŒmNÎlB¥a◊lsuxPaBp¬ËvstimYycMnYn EdleZ√IkarCamYyCaTIPñak'gar Molina KW Compass Health,  
Catholic Community Services, Sea-Mar, Sunrise Services nig Bridgeways.

cuHebI/ñkcaM◊c'®tUvcUlsñak'enAmnÊIreBT¥edIm∫IB¥a◊lCm©Wp¬Ëvstirbs'/ñk?

esvamnÊIreBT¥viklcrwtKWCaEpñkmYyrbs'kmµviZI WMIP. /ñk/acTTYlCMnYyBIesvakmµ®bePTenHeday≤t/s'´z¬BIehaeV"rbs'/ñk,  
k°b"uEn† /ñk®tUvEtmankarbJÇËnecjeTAkan'mnÊIreBT¥viklcrwtBIPñak'garmansiTÛiCamunsin eTIb/ñk/accUleTAB¥a◊lkñ¨gmnÊIreBT¥enaH 
◊n. ebI/ñkKitza /ñk®tUvkarkicçEzTaMBIesvakmµ®bePTenH, enaHsUmniyayCamYy/ñkp†l'kicçEzTaMsuxPaBp¬Ëvstirbs'/ñk, PCP  
rbs'/ñk, …/ñks®mbs®mYlkicçEzTaMsuxPaBm"UlINa (Molina) rbs'/ñk. BYkeKnwgCYy/ñkedayrIkray. 

ebI/ñkcUlrYmkñ¨gkmµviZI WMIP, etI/ñk/acrkßaTuk/ñkp†l'kicçEzTaMsuxPaBp¬ËvstiedImrbs'/ñk◊neT?

/ñk/acTUrs‡BÊTak'TgTIPñak'gar Molina edIm∫IEs√gyl'za etI/ñkp†l'kicçEzTaMsuxPaBp¬ËvstiedImrbs'/ñkeZ√IshkarCamYyBYkeK… 
k°/t'. …pÊ¨yeTAvij /ñk/acsaksYr/ñkp†l'kicçEzTaMsuxPaBp¬ËvstiedImrbs'/ñkza etIBYkeKeZ√IshkarCamYyTIPñak'gar Molina  
sMrab'kmµviZI WMIP Edr…k°/t'. mCŒmNÎlB¥a◊lsuxPaBp¬ËvstimYycMnYn EdleZ√IshkarCamYyTIPñak'gar Molina KW  
Compass Health, Catholic Community Services, Sea-Mar, Sunrise Services nig Bridgeways.

TIPñak'gar Molina k°eZ√IshkarCamYy®KUeBT¥viklcrwt nig®KUeBT¥cit†sa®s†kñ¨gzñak'buKlmñak'@Edr.
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B¤t·mans†I/MBIPaBCa´dKUsmahr‡NkmµemDIexdva"suInetan (WMIP) 

cuHebI/ñkcaM◊c'®tUvkaresvaEzTaMsuxPaBry:eBlyUr/Eg√g? 

enAeBl/ñk®tUv◊ncuHeQµaHkñ¨gkmµviZI WMIP rYcehIy, enaH/ñks®mbs®mYlkicçEzTaMsuxPaBm"UlINa (Molina Care Coordinator)  
rbs'/ñk nwgsaksYr/ñk/MBIesck†I®tUvkarrbs'/ñksMrab'esvaEzTaMsuxPaBry:eBlyUr/Eg√g. ebI/ñk◊nnigkMBugTTYlesvaEzTaMsux 
PaBry:eBlyUr/Eg√gBI®ksYg DSHS BI/tIt, enaHTIPñak'gar Molina nwgeZ√IshkarCamYy®ksYg DSHS edIm∫IØ¥®◊dkza /ñk◊n 
TTYlesvakmµnanaEdl/ñk®tUvkar. ebI/ñkmin◊n nigkMBugTTYlesvaEzTaMsuxPaBry:eBlyUr/Eg√gBI/tIteT, enaH/ñks®mbs®mYl 
kicçEzTaMsuxPaBm"UlINarbs'/ñknwgeZ√IshkarCarUb/ñk nig®ksYg DSHS edIm∫IEs√gyl'za etI/ñkmanlk≈Nsm∫t†i…k°/t'. /ñk 
s®mbs®mYlkicçEzTaMsuxPaBm"UlINarbs'/ñknwgeZ√IshkarCarUb/ñk edIm∫Icat'taMgesvakmµTaMgenaHeLIg.

etIesvaEzTaMsuxPaBry:eBlyUr/Eg√gman/√Ix¬H? 
esvaEzTaMsuxPaBry:eBlyUr/Eg√grYmmandUcCa –

•	 esvaEzTaMsuxPaBpÊal'x¬ÁnEdl/ñkTTYl◊nenAnwgpÊHrbs'/ñk;

•	 esvanievsndƒandUcCaesvaeKhdƒan®KYsarnItiCn, nigesvamnÊIrKilanubdƒayikicç;

•	 esvaEckcaym˙Ëb/ahardl'pÊH;

•	 esvaemIlEzTaMnItiCnenAeBl´z©;

•	 esvaEks®mYlbrisΩanepßg@ dUcCakarsagsg'p¬ËvC®malsMrab'ebIkbrekA/Ikg' 
ecj nigcUlpÊHrbs'/ñk;

•	 esvaKilanubdƒayikicç .l. 

etI/ñk/acrkßaTuk/ñkp†l'kicçEzTaMsuxPaBry:eBlyUr/Eg√gedIm 
rbs'/ñkenAkñ¨gkmµviZI WMIP ◊n…eT? 
edIm∫IØ¥/acrkßaTukbN†a/ñkp†l'kicçEzTaMsuxPaBry:eBlyUr/Eg√gedImrbs'/ñkenAkñ¨g 
kmµviZI WMIP enHeTA◊n, enaHTIPñak'gar Molina ®tUvEtmankicçsn¥aCamYyBYkeK. 
edIm∫IEs√gyl'za etITIPñak'gar Molina mankicçsn¥aCamYybN†a/ñkp†l'kicçbe®mIrbs'/ñk…k°/t', sUm/eJÇIjsaksYreTATIPñak'gar  
Molina …sUmsaksYreTA/ñkp†l'kicçbe®mIrbs'/ñkpÊal'k°◊n. ebIeTaHCaTIPñak'gar Molina minmankicçsn¥aCamYy/ñkp†l'kicçbe®mI 
rbs'/ñkenAnwg´dk°edayk†I k°BYkeK/acnwgcuHkicç®Bme®B\gCabeN†aH/asnñmYy◊n enAkñ¨gxN:EdlBYkeKkMBugs√HEs√grkkarcuHkicç 
sn¥aCa/ci´Ân†y—enaH. m¥a"geT\t /ñkk°/acnwgerIsrk/ñkp†l'kicçbe®mINamñak'BIcMeNam/ñkp†l'kicçbe®mIGeT\t@ EdlTIPñak'gar  
Molina eZ√IshkarCamYy◊nEdr. 

etI/ñk/acrkßaTuknayk®Kb'®KgsMNuMer]gedImrbs'/ñkenAkñ¨gkmµviZI WMIP ◊n…eT? 
nayk®Kb'®KgsMNuMer]g DSHS/AAA rbs'/ñknwgbn†eZ√Ikarvayt´m¬®bcaMqñaMTaMgb"uunµanrbs'/ñk edIm∫IkMNt'emIllk≈Nsm∫t†i  
ehIyk°/acnwgeZ√Ikarvayt´m¬GeT\t@Edr ®bsinebIsΩanPaBsuxPaBrbs'/ñkmankarE®b®bYl. 

etI/ñk®tUvecj®◊k'bg'´z¬esvaEzTaMsuxPaBry:eBlyUr/Eg√grbs'/ñk…?

ebI/ñkkMBugTTYlesvaEzTaMsuxPaBry:eBlyUr/Eg√g ehIykMBugecj®◊k'bg'´z¬Epñkx¬H´nkarEzTaMsuxPaBrbs'/ñk, enaH/ñkk°nwgenA 
Et®tUvecj®◊k'bg'´z¬enaHdEdl ebIeTaHCa/ñk◊ncUlrYmkñ¨gkmµviZI WMIP rYcehIyk°edayk†I. enHehAza “karTTYlxus®tUvrbs' 
/tiziCn” (“client responsibility”). kariyal‡yesvaeKhdƒannigshKmn— (Home and Community Services Office) rbs' 
®ksYg DSHS nwgkMNt'emIlza etI/ñkCab'CMBak'®◊k'b"unµan edayBinit¥emIl®◊k'cMNUlrbs'/ñk ehIynigvtΩ¨epßg@eT\tEdl/ñkkM 
Bug®KgCakmµsiTÛi. BYkeKnwgC®mab®◊b'/ñkØ¥®Cabza etI/ñk®tUvEtecj®◊k'b"unµansMrab'bg'´z¬Epñkx¬H´nkarEzTaMsuxPaBrbs'/ñkenaH.
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/ñkmanCe®mIss†I/MBImeZ¥a◊y Edl/ñk/acTTYlesvaEzTaMsuxPaBrbs'/ñk

ebI/ñk®tUvkarØ¥eKCYyCabnÊan'edaye®BaHvibt†isuxPaB etInwgman/√IekIt 

eLIg?
1) 	 ebImane®KaH/asnñKMramkMEhgdl'CIvit, cUrTUrs‡BÊehAelx 911.

2) 	 vibt†ie®K]g®svwgnigzñaMej\n, cUrTUrs‡BÊTak'TgbN†ajCMnYye®K]g®svwgnigzñaMej\n 24 em"agtamelx 1-800-562-1240.

3) 	 vibt†isuxPaBp¬Ëvsti, cUrTUrs‡BÊTak'TgbN†ajseÂgaHvibt†itamelx 1-800-584-3578.

4) 	 /MeBIhigßakñ¨g®KYsar, cUrTUrs‡BÊTak'TgbN†aj/MeBIhigßakñ¨gTUTaMgrdƒtamelx 1-800-562-6025.

5) 	 cUrTUrs‡BÊTak'TgbN†ajKilanubdƒayikicç 24 em"agrbs'm"UlINatamelx 1-800-564-8329.
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B¤t·mans†I/MBIPaBCa´dKUsmahr‡NkmµemDIexdva"suInetan (WMIP) 

etIsiTÛi nigkarTTYlxus®tUvrbs'/ñkman/√Ix¬H?
/ñkmansiTÛiedIm∫I – 

•	 CYyeZ√Iesck†Ise®mccit†nanas†IBIkicçEzTaMsuxPaBrbs'/ñk edaysrubmanTaMgkarbdiesZminTTYlykkicçB¥a◊lNamYypg; 

•	 Ø¥eKp†l'CUnB¤t·mans†IBICe®mIs´nkarB¥a◊l®Kb'®bePT Edlmanbe®mIkaredayminKit/MBIt´m¬; 

•	 TTYlesvakmµnanaedaymincaM◊c'rg'caMyUreBk; 

•	 Ø¥eKeKarBrab'/anedayKarv:. kar®bkan'erIse/Ig®tUv◊nhamXat'. KµanCnNamñak'KYr®tUveKeKarBrab'/anedayerIsmux … 
eday/yut†iZm·edaye®BaHBUCsasn—, BN·sm∫¨r, CatikMeNIt, ePT, Ce®mIsp¬ËvePT, /ayuv‡y, sasna, eKalCMen], …Bikar 
PaBenaHeLIy;

•	 sEm†gmtiedayesrIs†I/MBIkicçEzTaMsuxPaB nigcMNab'/armµN—pgnanarbs'/ñkedayKµan/kuslkmµ; 

•	 Ø¥eKrkßaTukGksarrbs'/ñk nigB¤t·mans†I/MBIkicçEzTaMsuxPaBrbs'/ñkedaylak'karsm©at' (CaGkCn); 

•	 esñIsuM nigTTYl◊nsMeNAcm¬g´nsMNuMGksarevCÇsa®s†rbs'/ñk;

•	 esñIsuM nigØ¥eKeZ√IkarEkt®mUvGksarevCÇsa®s†rbs'/ñk enAeBlNamankarcaM◊c'; ehIynig

•	 esñIsuM nigTTYl◊nB¤t·mans†I/MBI –

–	 kicçEzTaMsuxPaBrbs'/ñk;

–	 evCÇbNÎitrbs'/ñk ehIynigreb\bEdlkarbJÇËnesvaeTAbN†a/ñkGkeTs nig/ñkp†l'kicçbe®mId´T@eT\t®tUv◊neZ√IeLIg; 

–	 reb\bEdlEpnkarra"b'rgsuxPaBecj®◊k'bg'´z¬esvaEzTaM – sUmTUrs‡BÊTak'TgEpnkarra"b'rgsuxPaBrbs'/ñk edIm∫IesñIsuM 
B¤t·manenH; 

–	 Ce®mIs®Kb'®bePTsMrab'kicçEzTaMsuxPaB ®BmTaMgmUlehtus†IBI®bePTesvaEzTaMsuxPaBCalak'mYycMnYnEdlkMBugTTYl; 

–	 Epnkarra"b'rgsuxPaBrbs'/ñk; ehIynig

–	 bN†aesvakmµEdlmankicçra"b'rg.

/ñkmanPar:TTYlxus®tUvcMeBaHkar –
•	 CYyeZ√Iesck†Ise®mccit†/MBIkicçEzTaMsuxPaBrbs'/ñk edaysrubmanTaMgkarbdiesZminTTYlykkicçB¥a◊lNamYypg;

•	 rkßakarNat'CYb nigeKarBeBlevlakMNt' (cUrTUrs‡BÊ®◊b'kariyal‡y ®bsinebI/ñk®tUvmandMeNIryWty"av …®tUvlubkar 
Nat'CYbNamYyecal); 

•	 ®bKl'CUnevCÇbNÎitrbs'/ñknUvB¤t·man EdlBYkeK®tUvkaredIm∫ITar®◊k'sMrab'´z¬esvakmµEdleK◊np†l'CUn/ñk; 

•	 ykb‡N ̂DSHS Services Card nigb‡N ̂ID Card rbs'Epnkarra"b'rgsuxPaBrbs'/ñkeTAbg˙ajCUn®Kb'karNat'CYbrbs'/ñk;

•	 Es√gyl'c∫as'las'/MBIEpnkarra"b'rgsuxPaBrbs'/ñk nig/MBI®bePT´nbN†aesvakmµmankicçra"b'rg;

•	 e®bI®◊s'esvasuxPaBrbs'/ñk enAeBl/ñk®tUvkarva;

•	 sEm†gkareKarBOnlMeTancMeBaHevCÇbNÎitrbs'/ñk dUcEdl/ñkcg'Ø¥BYkeKeKarBOnlMeTancMeBaH/ñkEdr; 

•	 ®bKl'CUnevCÇbNÎitrbs'/ñknUvB¤t·maneBleljs†I/MBIsuxPaBrbs'/ñk edIm∫IØ¥rUb/ñk/acTTYl◊nkicçEzTaM Edl/ñk®tUvkar;  
ehIynig

•	 /nuvt†n—tamesck†IENnaMrbs'evCÇbNÎit/ñk.
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/ñkmanCe®mIss†I/MBImeZ¥a◊y Edl/ñk/acTTYlesvaEzTaMsuxPaBrbs'/ñk

lixitbN†aMENnaMreb\bB¥a◊lTukCamun, bN†wgtva",  
nigbN†wgoTÛrN
lixitbN†aMENnaMreb\bB¥a◊lTukCamun – 
lixitbN†aMENnaMreb\bB¥a◊lTukCamun (Advance Directive) KWCaGksarENnaMlaylk≈N—/kßr EdlcarwkTuknUv/s' 
Ce®mIsnanarbs'/ñksMrab'karEzTaMsuxPaB. GksarenHk°/acnwgEcgbJÇak'eQµaHCnNamñak' TukØ¥sEm†gmtiCMnYs/ñk ®bsinebI 
/ñkZ¬an'x¬ÁnQWrhUtdl'◊t'bg'sµartI min/acse®mc/√Iedayx¬ÁnGg◊n. kare®t\mlixitbN†aMENnaMreb\bB¥a◊lTukCamunmann‡yza  
/ñknwgminbEN†tbeN†ayØ¥bN†as©ÁnP©arbs'/ñk …evCÇbNÎitrbs'/ñk eZ√Iesck†Ise®mcerIsrkviZIB¥a◊lsMrab'rUb/ñk edayKµankar 
ENnaMBIrUb/ñkenaHeLIy.

c∫ab'´nrdƒva"suInetanEcgecjnUvlixitbN†aMENnaMreb\bB¥a◊lTuCCamunBIr®bePT –

lixit®bKl'/MNacezrsMrab'karEzTaMsuxPaB (Durable Power of Attorney for Health Care). lixitenHp†l'siTÛi 
/MNacCUnCnmñak'eT\t Ø¥eZ√Iesck†Ise®mcerIsrkviZIB¥a◊lCMnYsrUb/ñk ®bsinebI/ñkZ¬ak'x¬ÁnQWrhUtdl'◊t'bg'sµartI min/ac 
se®mc/√Iedayx¬ÁnGg◊n.

lixitbN†aMENnaMdl'®KUeBT¥ (Directive to Physicians). enHKWCalixitbN†aMlaylk≈N—/kßr EdlbJÇak'za /ñkKµan 
bMNg®◊zña Ø¥eKB¥a◊lBn¥arCIvitrbs'/ñkeT ehIy/ñkcg'Ø¥eKbeN†ayØ¥rUb/ñk◊ns¬ab'eTAtamlk≈N:ZmµCati.

/ñk/aclublixitbN†aMENnaMreb\bB¥a◊lTukCamunenAeBlNak°◊n. cUrBie®KaHCamYyevCÇbNÎitrbs'/ñk, ®KYsarrbs'/ñk, mi®t 
P¤k†irbs'/ñk, nig/s'/ñkEdlCitsñiTÛnwg/ñk. sUmeZ√Iesck†Ise®mc/MBIviZIB¥a◊lrbs'/ñkCalaylk≈N—/kßr≤LËvenHP¬am. Epnkarra"b' 
rgsuxPaBrbs'/ñk …evCÇbNÎitrbs'/ñk/ac®bKl'CUn/ñknUvB¤t·manBis†ars†IBIkareZ√IlixitbN†aMENnaMreb\bB¥a◊lTukCamunTaMgenH.  
ebI/ñkmansMNYrs†IBIlixitbN†aMENnaMreb\bB¥a◊lTukCamun, sUmTUrs‡BÊTak'TgEpnkarra"b'rgsuxPaBrbs'/ñk. 

bN†wgsaTuk≈ nigbN†wgoTÛrN—
bN†wgsaTuk≈ …bN†wgtva"/acCabN†wgs†IBI –

•	 karmanbJ˙aCamYykariyal‡yrbs'evCÇbNÎitrbs'/ñk, 

•	 karTTYl◊nvik‡yb‡®tTar®◊k'BIevCÇbNÎitrbs'/ñk, … 

•	 karmanbJ˙ad´T@eT\ts†IBIesvaEzTaMsuxPaB Edl/ñkTTYl. 

Epnkarra"b'rgsuxPaBrbs'/ñk®tUvEteq¬IytbnwgbN†wgsaTuk≈ …bN†wgtva"rbs'/ñkkñ¨gry:eBl 30 ´z©.

kmµvtΩ¨Edl/ñk®tUvdwg ®bsinebIesvaevCÇsa®s†rbs'/ñk®tUv◊nbdiesZ… mank®miteBlevla.
esck†IbdiesZekItmanenAeBlNaEpnkarra"b'rgsuxPaBrbs'/ñkmin®Bm/num¤t …ecj®◊k'bg'´z¬esvakmµNamYy Edl/ñk …evCÇ 
bNÎitrbs'/ñk◊nesñIsuM. kalNaEpnkarra"b'rgsuxPaBecjesck†IbdiesZ, enaHeKehAza cMNat'viZankar. cMNat'viZankar 
ekItmanenAeBlNaEpnkarra"b'rgsuxPaBrbs'/ñkep∆IsMbu®t eTAC®mab®◊b'/ñk/MBIkarbdiesZ´nesvakmµ …bJçb'esvaevCÇsa®s† 
NamYyEdl/ñk …evCÇbNÎitrbs'/ñk◊nesñIsuM. Epnkarra"b'rgsuxPaBk°nwgC®mab®◊b'/ñk Ø¥dwg/MBIsiTÛirbs'/ñk ®bsinebI/ñk …evCÇ 
bNÎitrbs'/ñkminyl'®sbCamYyesck†Ise®mcrbs'Epnkar. kalNa/ñkTTYlsMbu®tbdiesZ, enaH/ñkmansiTÛi 90 ´z© edIm∫IesñI 
suMoTÛrN—. bN†wgoTÛrN—ekItmanenAeBlNa/ñk …evCÇbNÎitrbs'/ñkesñIsuMEpnkarra"b'rgsuxPaB Ø¥Binit¥emIlsMNuMer]grbs'/ñk 
eLIgvij BIe®BaH/ñkminyl'®sbCamYycMNat'viZankarenaH. /ñkmaneBlEt 10 ´z©b"ueNˆaH edIm∫IesñIsuMoTÛrN— ®bsinebI/ñkcg'bn† 
TTYlesvakmµ Edl/ñk◊nnigkMBugTTYlkn¬gmkenaH Cabn†eTAeT\t xN:EdlEpnkarra"b'rgsuxPaBkMBugBinit¥esIerIesck†IbdiesZ.  
Epnkarra"b'rgsuxPaBrbs'/ñk®tUvEtep∆IsMbu®ts†IBIesck†Ise®mc/vsanrbs'eK eTAC®mab®◊b'/ñk Ø¥Tan'kñ¨gry:eBl 30 ´z©.

manteTATMB‡re®kay >



19

B¤t·mans†I/MBIPaBCa´dKUsmahr‡NkmµemDIexdva"suInetan (WMIP) 

ebI/ñkenAEtminyl'®sbCamYyesck†Ise®mcrbs'oTÛrN—, enaH/ñkmaneBl 90 ´z© edIm∫IesñIsuMsvnakarBI®ksYg DSHS. svna 
karekItmanenAeBlNa/ñkesñIsuM®ksYg DSHS Ø¥Binit¥emIlsMNuMer]grbs'/ñkeLIgvij enAe®kayeBlTIPñak'gar Molina ◊n 
bdiesZbN†wgoTÛrN—rbs'/ñk. edIm∫IesñIsuMsvnakarBI®ksYg DSHS, enaHTIPñak'gar Molina ®tUvEt◊nbdiesZbN†wgoTÛrN— 
rbs'/ñkCamunrYcsin. /ñkmansiTÛiesñIsuMnrNamñak' (dUcCaemZavICaedIm) Ø¥CYy/ñk edIm∫IelIkyksMNuMer]grbs'/ñk eTAttaMgenA 
kñ¨gsvnakar. /ñk/acesñIsuMsvnakartamry: –

•	 karniyayCamYy/ñks®mbs®mYl´nkariyal‡yesvashKmn— (Community Services Office – CSO) rbs'/ñk, … 

•	 karTUrs‡BÊTak'TgeTAkariyal‡ysvnakarrdƒ◊l (Office of Administrative Hearings) tamelx 1-800-538-8271, … 

•	 karsresrlixitlaylk≈N—/kßreTA – Office of Administrative Hearings, P.O. Box 42489,  
Olympia, WA 98504-2489.

cUrØ¥®◊kdza /ñk◊n®◊b'BYkeKØ¥®Cab/MBIesva/√IEdl®tUv◊neKbdiesZ; kalbriecœTEdlesvaenaH®tUv◊neKbdiesZ; kalbriecœT 
EdlbN†wgoTÛrN—®tUv◊neKbdiesZ; nigmUlehtuEdl/ñkesñIsuMsvnakar. ehIyk°Ø¥®◊kdpgEdrza /ñk◊nCUneQµaH, /asydƒan,  
nigelxTUrs‡BÊrbs'/ñkdl'BYkeK.

enAe®kayeBlsvnakar, ®ksYg DSHS nwgep∆IsMbu®ts†IBIesck†Ise®mcrbs'eK eTACUn/ñkkñ¨gry:eBl 45 ´z©. ebI/ñkminyl'®sb 
CamYyesck†Ise®mcrbs'svnakar, enaH/ñk/acesñIsuMTIPñak'gar Molina Ø¥rk/gkarBinit¥k†IGkraC (Independent Review  
Organization – IRO) NamYyCUn/ñk. /gkar IRO KWCa®kumevCÇbNÎit, EdlKµanCab'Bak'B‡nÛ/√ICamYyTIPñak'gar Molina esaHeT,  
EdlnwgBinit¥sMNuMer]grbs'/ñkeLIgvij. /ñkmaneBl 180 ´z© edIm∫ITUrs‡BÊTak'TgTIPñak'gar Molina ehIyesñIsuM/gkar IRO  
Ø¥Binit¥sMNuMer]grbs'/ñkeLIgvij.

ebI/ñkmins˚b'cit†CamYyesck†Ise®mcrbs'/gkar IRO, enaH/ñk/acesñIsuM®kum®bwkßaoTÛrN—DIe/He/ce/H (DSHS Board of Appeals)  
Ø¥Binit¥sMNuMer]grbs'/ñkeLIgvij. /ñkmaneBl 21 ´z© edIm∫IesñIsuM®kum®bwkßa DSHS Board of Appeals Ø¥Binit¥esck†Ise®mc 
rbs'/gkar IRO eLIgvij bnÊab'BIeBl/ñk◊nTTYlsMbu®tesck†Ise®mcrbs'/gkar IRO. esck†Ise®mcrbs'®kum®bwkßa DSHS  
Board of Appeals KWCaesck†Ise®mc/vsan. /ñk/acesñIsuMnItiviZI®kum®bwkßa DSHS Board of Appeals tamry: –

•	 karTUrs‡BÊTak'TgeTA®kum®bwkßa DSHS Board of Appeals tamelx 1-877-351-0002 (sMrab'/ñke®bIB‡nÛ TTD  sUm 
TUrs‡BÊTak'Tgelx – 360-664-6178), … 

•	 tamkarsresrlixitlaylk≈N—/kßreTA – DSHS Board of Appeals, P.O. Box 45803, Olympia, WA 98504-5803. 

vaCakarbnÊan'…? sMrab'sΩanPaBevCÇsa®s†bnÊan', /ñk …evCÇbNÎitrbs'/ñk/acesñIsuMkarBinit¥ …svnakarbeg˚Inel∫}n (qab' 
rh‡s) ◊n. ebIsinCaesck†IesñIsuMenaH®tUv◊n/nuJÔat, esck†Ise®mcs†IBIkarEzTaMB¥a◊lsuxPaBrbs'/ñknwg®tUveZ√IeLIgkñ¨gry: 
eBl 72 em"ag.

cuHebI/ñkCasmaCikkulsmı‡nÛ/aemrikaMg≤NÎan …CnCati/aLas˚aedIm  
Edl®tUv◊nTTYlsal'edayrdƒaPi◊lshB‡nÛ? 

etInwgman/√IekIteLIg ®bsinebI/ñk◊ncuHeQµaHkñ¨gkmµviZI WMIP ehIybnÊab'mkse®mc®tLb'eTAenACamYymnÊIr 
K¬Inikkulsmı‡nÛ …kmµviZI Fee-for-Service rbs'/ñkvij? 

•	 cUrTUrs‡BÊTak'Tg®ksYg DSHS tanelx 1-800-562-3022. /ñknwgmincaM◊c'rg'caMkarb†ËreTAkan'mnÊIrK¬Inikkulsmı‡nÛ … 
bN†a/ñkp†l'kicçbe®mI´nkmµviZI Fee-for-Service edImrbs'/ñkvijeT. …

•	 cUreTACYbmnÊIrK¬Inikkulsmı‡nÛrbs'/ñk rYcehIy®◊b'BYkeKØ¥®Cab/MBIkarsuMp¬as'b†ËrenH. BYkeKmanT®mg' EdlBYkeK/ace®bI 
®◊s' edIm∫IdkykrUb/ñkecjBIkmµviZI WMIP vij ◊n®Kb'eBlevla.



cUrcgcaMza /ñkmanCe®mIs

1)	karcuHeQµaH 
	 ebI/ñkminTan'◊ncuHeQµaHkñ¨gkmµviZI WMIP enAeLIy ehIycg'cuHeQµaHenAeBlenH, enaH/ñk/acbMeBjT®mg'cuHeQµaH  

(Sign-up Form) rYcehIyep∆IvaeTA®ksYg DSHS. enAkñ¨gT®mg'enH, cUrKUsbJÇak'kñ¨g®b/b'Edlnayayza MHW.  
MHW Ca/kßrkat'sMrab'eQµaH "Molina Healthcare of Washington".

	 …, /ñk/acTUrs‡BÊTak'Tg®ksYg DSHS tamelx 1-800-562-3022 rYcehIysuMcuHeQµaHkñ¨gkmµviZI WMIP. EtebI/ñk◊n 
bMeBjT®mg'enHrYceTAehIyenaH, /ñkmincaM◊c'TUrs‡BÊTak'Tg®ksYg DSHS tamelx≤tKit´z¬edIm∫IcuHeQµaHeT\teT.

	 karep∆IT®mg'cuHeQµaHenHeTAØ¥®ksYg DSHS KWminman/s'´z¬/√Idl'/ñkeT. vaman®ta/asydƒaneq¬Iyq¬gBaNiCÇkmµ≤tKit 
´z¬ e◊HBumıPÇab'enAelIxñg®sab'. cUrkat'T®mg'enHecj, bnÊab'mkbt'vaedaydak'beJçj/asydƒaneq¬Iyq¬gBaNiCÇkmµeTA 
e®kA, rYcehIyep∆IvamkØ¥eyIgávij. /ñkmincaM◊c'biTEtmbEnΩmelIT®mg'enHeT\teT d∫itvamanEtm®sab'ehIy.

2)	kardkeQµaHecj 
	 ebI/ñkcg'cakecjBIkmµviZI WMIP, /ñk/ace®bI®◊s'T®mg'cuHeQµaH EdlmanenAelITMB‡rbnÊab'. /√IEdl/ñkcaM◊c'®tUveZ√IKW 

®Kan'EtKUsbJÇak'kñ¨g®b/b' “FFS” b"ueNˆaHCakare®sc. bnÊab'mk/ñknwg®tUveKdkeQµaHecjBIkmµviZI WMIP ehIydak' 
eTAkñ¨gkmµviZI Fee-for-Service Edl/ñkZ¬ab'enABIedImenaHvij.

	 karep∆IT®mg'cuHeQµaHenHeTAØ¥®ksYg DSHS KWminman/s'´z¬/√Idl'/ñkeT. vaman®ta/asydƒaneq¬Iyq¬gBaNiCÇkmµ≤tKit 
´z¬ e◊HBumıPÇab'enAelIxñg®sab'. cUrkat'T®mg'enHecj, bnÊab'mkbt'vaedaydak'beJçj/asydƒaneq¬Iyq¬gBaNiCÇkmµeTA 
e®kA, rYcehIyep∆IvamkØ¥eyIgávij. /ñkmincaM◊c'biTEtmbEnΩmelIT®mg'enHeT\teT d∫itvamanEtm®sab'ehIy.

	 …, /ñk/acTUrs‡BÊTak'Tg®ksYg DSHS  tamelx 1-800-562-3022 rYcehIysuMØ¥eKdkeQµaHecjBIkmµviZI WMIP.

3)	karbn†sñak'enAkñ¨gkmµviZI WMIP 

	 ebI/ñk◊ncuHeQµaHkñ¨gkmµviZI WMIP rYcehIy ehIy/ñkcg'bn†TukeQµaHkñ¨gkmµviZIenHeTAmuxeT\t, enaH/ñkmincaM◊c'eZ√I/√IeT.

etI/ñk®tUvkarrk PCP EdleZ√IshkarCamYykmµviZI WMIP …eT?

sUmTUrs‡BÊTak'TgTIPñak'gar Molina tamelx 1-800-869-7165. BYkeKnwgCYyrk PCP mñak'CUn/ñkCak'Caminxan.

…, ebI/ñkcg'rkßaTukevCÇbNÎitedImrbs'/ñk, enaH/ñk/acsresreQµaHevCÇbNÎitrUbenaHcUlkñ¨gEpñkTI 2 ´nT®mg'cuHeQµaHenH.  
TIPñak'gar Molina nwgB¥ayamrkßaTukevCÇbNÎitcas'dEdlenaHCUn/ñk.





WMIPWMIP
DEPARTMENT OF SOCIAL & HEALTH SVCS

PO BOX 45535
OLYMPIA WA  98599-5535






